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Can HESA be stress free? 

 

NO 
 

but… 
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The HESA team at York 

 Registry Services > Student Systems 

Development Team (SSDT) > Data & Process 

Quality Team (x4) 

 

 HESA Student, DLHE, ITT, AOR 

 

 But also SLC returns, KIS, SITS support (access 

requests, helpdesk, training, developments), 

departmental computing support for Academic 

Registry 
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HESA Student 2008/9 vs 2010/1 

2008/9 

 Staff: Student Systems Manager + Student Systems 

Development Assistant 

 Instances: 16,366 

 Business Rule errors in April: 42,000 

 

2010/1 

 Staff: Student Systems Manager + External Returns & 

Data Officer 

 Instances: 19,079 

 Business Rule errors in April: 15,000 
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What changed? 

 Systems development 

 Better data capture 

 Early stage data 

cleansing 

 Early data validation 

 Staff experience 

 Raised awareness within 

the institution 
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The York systems 

 Student Record: SITS 

 BI: Business Objects 

 Querying: MS Access 

 XML editor: Notepad++ 
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Systems development 

 Assessment in SITS: Module results at 

component level (Completion/Non-Completion) 

 

 Automation: Transfers, suspensions, withdrawals 

(taking away the human) 

 

 Online Enrolment: Data coding at capture 

 

 SQLs: Update, calculate, remove 
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HESA Student return calendar 

February to 
March 

March to 
August 

August to 
October (but, really 

start in July!) 

November to 
January 

The HESA cycle starts in February 

Schema errors (old
Validation Kit)

Business Rule errors
(new Validation Kit

Data Quality including
Year on Year checks

Review & improve
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Data Capture & Cleansing 

 Admissions data capture 

 Enrolment data capture 

 Dirty Data Reporting 

 Postcode & TTACCOM capture 

 Student module credit reports 

 Module results collection 
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Dirty Data Reports 

 System: Business Objects link to SITS 

 Emailed to contacts weekly in Excel format 

 Reviewed & updated frequently 
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Dirty Data Reports 

 Student data (STU) 

 Student Course data (SCJ) 

 Student Programme data (SPR) 

 Student Enrolment data (SCE) 

 Module data (MOD, MAV etc) 

 Course data (CRS, PRG, ROU etc) 

 Student Qualifications on Entry (SQE) 
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Dirty Data Reports 
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Data Validation 

 System: MS Access ODBC link to SITS  

 Hosted locally and shared 

 Queries replicate Schema errors, HESA 

Business Rules, Exception Report errors 

 Also used for Data Quality checks  

 Updated as it comes 
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Data Validation 
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Awareness 

York HESA seminars & workshops 

 

 Intro to HESA 

 Whose responsibility is it 

 Why is data accuracy important  

 When should things be done by 

 What can go wrong  
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Thank you 

Questions? 

 

 

 

 
Marian Hilditch 

Assistant Manager: Data & Process Quality 

( 01904 324022 

* marian.hilditch@york.ac.uk 
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