Planning, developing &
deploying a mobile app to
enhance the student
. experience




Timeline

o April 2013 - interest In getting an app
« May 2013 - decision made & Contract signed
e June 2013 - Development Starts!
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Development

* |Internal access to databases & setup servers

* On-site days

e Branding




L aunch

e Mass emall to new students

* Presentations to continuing students
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0 Royal

College
University of London

L aunch Poster

D AVAILABLE ON THE @.\ BlackBerry

App Store : ~==/ App World.




Usage Stats

e 1000 users

e |nstalled on 5200 devices




Active Users & Registrations

Active Users
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Platform Breakdown

RIM: 0%

Web: 02 7% -

Android : 233 % \ I
\ i0S - 76.5 %




Usage Stats

 Most used Functionality is Course Timetable by
far (4000 hits / week)
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Resources Breakgown

Other: 10.9% \

Learn : 10.7 % — '

HH Bus Timetable: 13.2 %

T Timetable : 54.2 %
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What next?

« Summer 2014 - More apps! - student recruitment,
application tracking, CPD, Hospitals, ..........
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