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Objectives 

• Identify some of the key data quality queries on the 
2010/11 data 

• To highlight information available to support 
interpreting queries on the data 

• Prevention techniques 



    Student record is… 

not 



Student record 2010/11 

common issues and queries 



Top five… 

• Instance.TYPEYR 

• Instance.STULOAD 

• EntryProfile.POSTCODE 

• EntryProfile.QUALENT3 

• HIN 



Exception warnings 

• C10051.Student.TTPCODE.Exception.6 (3056) 

- Term-time postcode is the same as on entry postcode despite term-time 
accommodation suggesting it shouldn’t be 

• C10051.EntryProfile.PREVINST.Exception.5 (2785) 

- The school code returned for previous institution is not a known value in the PI 
reference data 

• C10051.Student.HUSID.Exception.2 (2510) 

- Suggests multiple records for the same student 

• C10051.Course.COURSEAIM.Exception.4 (2621) 

- Multiple courses exist for the same HUSID 

 

 

 



Exception compare 

• Compares the current file with any of the previous 
COMMIT passed files 



Entry profile data 
• Submitting entry profiles for entrants is compulsory however 

resubmitting entry profiles for continuing students is required only in 
cases where institutions are correcting data sent in previous years: 

 



HIN 

• Significant numbers of COURSEID changes 

• Introduction of KIS requires stability in COURSEID 

– COURSEID should not increment with the stage of the 
programme 

•  but changes can be genuine:  

– Transfers 

– Wholesale recoding 

• Report A will detail all on entry fields that should 
not routinely be updated 

 

 





Closing records  

• High numbers of records in report C across the 
sector – sometimes over 1000 records are missing 

• Partly due to dormant records not being closed 

• Moving between AOR and Student record 

• Also transfers… 

 

 



HIN compare 

• Compares the current file with any of the previous 
COMMIT passed files 

 



HIN target list 

• The HIN HE target list is a list of students for 
whom a record is expected in the 2011/12 return 

• The list consists of HE level records that have been 
returned as 'live' in 2010/11 

• By using this list it should eliminate some of the 
Report C issues during data collection 

 



HIN 

• Goal for 2011/12 to achieve  

– HIN Report A 0% 

– HIN Report B 0% 

– HIN Report C 0% 

 

• Number of HEIs that achieved this in 2010/11 were 
… 

       31 



Check doc compare 

First degree

8

3,233

1,524

409

658

0

5,832

• Highlights any changed figures in the current file 
compared to the previous file 

 

 



Prevention and support 





Target reports 

• First reminder November 2011 

• Second reminder in Spring 2012 

 

• What is a target report? 

– This highlights areas of the return which need to be 
addressed for the next collection 

– These may also include queries raised previously to 
which a response was not received – over 65 remaining! 

 



Rolled on version of the 

validation kit 

• Issued January 9th 2012 



Post collection circular 

 



 



 



 



Early system 

• Opens May 2012 

• Closes July 2012 

• Will include: 

– Validation 

– Entry Profiles checks 

– Exception checks 

 



Test commit 

• Available throughout the whole data collection 

• All reports created as per a Full Commit 

• No need to contact IL for a decommit 

• Data and reports can be seen by IL and so advice 
can be given 

• No data quality reports undertaken by DQA 



Data supply 

• The derived field specifications and populations 
can be downloaded from  

 

• Available following a successful 
TEST_COMMIT/COMMIT  



Support on NSS 

 



Minerva 

• Minerva (Etruscan: Menrva) was the Roman 
goddess whom Romans from the 2nd century BC 
onwards equated with the Greek goddess Athena. 
She was the virgin goddess of poetry, medicine, 
wisdom, commerce, weaving, crafts, magic.[1] 

•  She is often depicted with her sacred creature, an 
owl usually named as the "owl of Minerva", which 
symbolizes her ties to wisdom. 

http://en.wikipedia.org/wiki/Roman_mythology
http://en.wikipedia.org/wiki/Roman_mythology
http://en.wikipedia.org/wiki/Goddess
http://en.wikipedia.org/wiki/Athena
http://en.wikipedia.org/wiki/Poetry
http://en.wikipedia.org/wiki/Medicine
http://en.wikipedia.org/wiki/Wisdom
http://en.wikipedia.org/wiki/Commerce
http://en.wikipedia.org/wiki/Weaving
http://en.wikipedia.org/wiki/Craft
http://en.wikipedia.org/wiki/Magic_%28paranormal%29
http://en.wikipedia.org/wiki/Minerva
http://en.wikipedia.org/wiki/Glaucus_%28owl%29


Minerva 

Responding to queries: 

 

 

 

 

 

 
Did the reclassification of 
responses help? 



Queries raised in 2010/11 

12% 

21% 

7% 
60% 

open

fixed

genuine (no explanation)

genuine (with
explanation)

2608 queries raised! 



Training support 

• Post Collection Seminars – Jan/Feb 

• Student introductory seminars for new staff 

• Advanced student seminars for HESA experts!!! 

• And much more….look out for information on the 
Training page on the HESA WWW site 

• HESA.ac.uk/seminars 



Institutional Liaison are … 



Keep in touch 

The Institutional Liaison department are here to help with all 
aspects of the data collection process. If you experience 
difficulties please get in contact… 

liaison@hesa.ac.uk  

01242 211144 

If you require additional training help, including bespoke 
visits to your institution, get in touch with the training 
department… 

training@hesa.ac.uk 

01242 211178 

 

mailto:liaison@hesa.ac.uk
mailto:training@hesa.ac.uk

